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Vet – Dr Roger Absalom
Staff
Practice Manager – Louise Absalom
Nursing Staff
Nikki Gliddon – senior nurse – very good in Sx, able to help out with most things
JiaYi – Good in Sx, reasonably new, but is able to help out with most things; may be unsure of where some thing is located
Lizzie – Great in co-consult, and at front desk, will do anything asked of her
Ellie – OK at front desk and co-consult, can help out in Sx if needed
Caitlin – very new – has only done shifts at front desk at this stage.
Reception
Steve – great at front desk – is able to prioritise and mange very well. 
Grooming Staff
Donna – has a very good understanding of the organisation
Hayley – very good customer service, can work front desk and will do anything asked of her
Kennel Staff
Dillan – very good with clients, excellent in the kennels, see him for maintenance
Shannon – in on Tuesday mornings, has own routine
Brandon – in for maintenance support for bigger projects

Day to Day Operations
Generally, one vet in Sx and one Vet in consults (as Sx is finished, second vet moves to consulting)
Any clinic-based issues – ask Nikki, Steve or Dillan or phone Louise 0438831445 or Roger 0428426619








Alarm code 9658
Locum keys – RED – padlock to block 26 – this allows emergency/support vehicle access to kennels/grooming
GREEN – Clinic front and carport side screen doors
Located together on key ring
PINK – Screen door to house
ORANGE – Wood door to house
Keys on wall in office
RED RETRACTABLE – drop off box keys
There are 2 keys =on the ring. One is engraved RGK and is for the brass locks.
Other is engraved PTR and is for the metal multilevel locks. Port Augusta City Council animal control officers may lock a dog into the drop off boxes using these – we have a key and so do the animal control officers at Council. This would only be very occasionally and if they are concerned someone might try to retrieve the dog before the euthanasia can be performed. 


Room by room reviewing what you might need in each location (there is an equipment folder (pink) in prep room with the instructions for major equipment pieces. Also has register of all other equipment in the building, location, and use. 
LAB ROOM – located down the small corridor, behind nurses’ room, to your L when standing at the front desk and facing towards the road)
REM blood machine
Blood spinner
Fridge – REM rotors
All nursing staff are familiar with this area and how to use
NURSES ROOM 
Set us as a spare consult room/space for nursing staff to undertake nurse consults
No equipment stored in this room




Consult 1 (long thin room, opposite and to the L of reception desk)
Fully stocked for consults
Battery clippers
Stores Laser and Accell therapy tools
Edenhills (cremation service) display
We use this room predominately for euthanasia’s, if possible. 
RECEPTION AREA
Scanner – to scan product when using the last or second to last (each product has a min/max on its barcode located where the product is housed – this should alert you when to reorder)
OFFICE (TO THE R OF RECEPTION AREA AND FACING THE ROAD)
Clinic Fridge – Vaccines, penicillin, insulin, other refrigerated medications, TAT
All stationary supplies
Library – rotating shelving
After hours phone and emergency station on charge station on top of fridge
Clinic Van keys
CONSULT 2 (NEXT DOOR TO OFFICE)
Fully stocked for consults
Battery clippers
LAB (NEXT DOOR TO CONSULT 2) 
X-ray, - Digital – Metron Scan X – program on Sx laptop. Exposure levels on see through clip board on top of Xray machine microscope, 
alivecor ECG – fits on A/H phone located in office. Unit is cupboard R side in Xray room, interpretation booklet in consult 1 in lge red cupboard, phone on charge in office
Staining equipment
Storage for Lab supplies
Dental x-ray – Dental plates and guides for developing in cupboards R side upper Lab/Xray room – exposure levels and development guides on see through clip board
Travel X-ray Unit – plates and gowns + gloves in Green Steel Box – atomscope machine in other aluminium box – also sack trolley to use for positioning in horses’ legs – all in Vet Sores Shed – although you should not need to sue this.
Equine power float and harness in black box
(instructions for use in equipment folder)

ISOLATION (NEXT TO XRAY ROOM)
Spill kit in bottom cupboard
Footbath near washing machine (chemical made up in cupboard)
Spare cages, ladder, alarm siren and directions
Washing machine – has to be on warm to work
Staff will lock the back door each night before they go
Synthetic sheep skins above kennels – only for totally debilitated patients (i.e., snake bite, paralysed)
PASSAGE AND PHARMACY
Take the time to review what is where within the pharmacy and storage cupboards above and below
Lethobarb in S8 safe – in pharmacy cupboards – 3rd cupboard from the L end – lower cupboard
Council euthanasia – Xyl is stored in first shelf LH side above the sink in the Prep room – labelled PACC. Staff know how to record all council euthanasia’s
SURGERY (OPPOSITE PHARMACY) 
Nikki has a very good working knowledge of what is where
Dental machine and compressor
Oxygen generator
Anaesthetic trolley
Crash Cart
Free standing drip stan and fluid warmer
ET tube rack
Monitor and case with attachments
Autoclave
Specific instruments
· Drill – in Sx under autoclave
· Warmer/cooler pad under autoclave
· Urinary catheters – DOG – long box under sink CAT – in crash cart
· Gastric tubes – under sink
· Dental hand instruments – 3rd drawer L end of bench; Vet Tome – on bench – hand piece in 3rd drawer
· ET tubes – on wall in Sx otherwise red box under autoclave
· Cautery unit – next to red box, blue pencil case
· Plastic Saw – under autoclave (plaster saw – Ryobi Multi-tool)


PREP ROOM (NEXT TO SX) 
Clippers on wall side of fridge
On top of cages, blow-up positioning trough, anaesthetic chambers, drip stand mounted instrument tray
See instrument/equipment folder for additional equipment stored in this room
Glucometer – cupboard above ultrasound
Ultrasound – gel is behind the unit; has rechargeable battery but best to have on power – touch screen so easy to use – BUT – need to have USB in side to save data and when shut off – USB is beside machine with leather tag attached. Travel case etc in lower cupboard under sink – tendon stand off in cupboard above sink (shite container)
Lower frequency probe in case in pharmacy
Equine euthanasia kit – black bag above sink (Lethobarb in safe) Please record any Lethobarb used (either equine, Port Augusta City Council or clinic use – and staff will enter into the Lethobarb books).
HOSPITAL (WHERE YOU ENTERED THE BUILDING)
Chemicals cupboard
Catch poles/ Cat net
Spare cages
White board to record location of animals and instructions for staff
Heater on wall
Towels/Blankets
Bottom shelf of towel rack – crate with body bags and crate with equine bandage materials
Toilet (directly opposite reception area to the L)
First Aid Kit (locked – key in blue lanyard in mid-office drawer)
Lockable unit – keys on same lanyard
Spare scrub tops and shirts, overalls









GENERAL 
Blinds – remote control units alongside each window
S8 drugs – in safe lower cupboard opposite Sx door, record book with books in Sx; S8 keys are in safe in Office. Code to office safe (OFFICEB) = 633423B
LEthobarb register in Sx
Bloods and pathology – picked dup daily at 3pm. Staff know to get ready – make sure you tell them what test you want done as they have been known to forget this part on the form! 
Can sometimes get a 4pm pick up, but this can depend on the driver. Staff can call for late pick up. 
Always tick URGERNT – BLOODS – DIAGNOSTIC PROFILE
Results are normally back mid-afternoon next day. Accessible through VetConnect
Username – RAbsalom  p/w Redgum
Roxby Clinic username Redgum roxby1   p/w roxby1
Need to view one under Firefox and one under internet explorer as can’t get both up at the same time
Vet Stores Shed (past drop off boxes (L side of house) through gate and shed on L side
Portable X-ray and trolley to sue for out of clinic positioning (e.g., horses’ legs)
Equine equipment spares – Double Lockers – Upper Level – otherwise Rear of Ford Ranger
Equine power float in X-ray – in Black Box - use LOW SPEED
Lower Level – obstetrics and calving gear
Computer – Vetlink code RVP$3rv3r
Oxygen Gast Bottle Refills – BRT Engineering – Daniel Tce – the staff know how to do this – not open on weekends – can use O2 generator – get staff to set up. Max 10% O2 – after 10 minutes and works OK,  for anaesthetic machine but noisy
Back to Base Alarm – if any alarm problems 0497440000
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