Now | know you can all get
your newsletters ......

here it comes!!!

High 5°s
Lots to celebrate this week!

High 5’s to Austin and Emily for stepping up and taking
on more and more!!

Big High 5 to the nursing team for supporting the Vets
in the co-consult role
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OK, so quite a few reminders!

Next week we have Patrick’s
birthday bash breakfast —
7.15am at Archers Table!! This
is the start of Patrick’s birthday
celebrations, so lets all get
there on time to make it ‘

memorable for him!! ww &
Patrick is off Thursday and Friday

Roxby Downs next Tuesday and Wednesday — Roger and Amber.

Ellie on leave for the week, so this will leave
JiaYi and Nikki as the only nursing staff. No
surgeries booked on those days - push

, : them all into Thursday and Roger will pick it
78 up then.

Em’utg anol

Awmloer have their zoom tratning resume on
Monday at 10am

Just a note about the language we use - when talking about boarding, and explaining how
the times tick over to the next day - use Nikki's idea of - its just like a hotel. At 11
o'clock it ticks over to the next day. Please don't use words like - if you don't pick up
before 11, its an additional charge.
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Can all staff please put your initials in the
boarding bookings — if there are amy
problems or queries, then boarding staff
can follow through with the right person
and get the full information!!

If I don’t have a sick certificate, I
will use a day of your leave, if you don’t have leave, it will be
a day without pay.

Im super, super sorry to have to implement this, but as you
can imagine, with more and more staff numbers, its
important that we all use the correct procedures.

Rabbits — please remember that when
| advising clients about rabbits coming in
" for surgery — that they do NOT fast!!
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section on the
portal is now operational, BUT if you are having problems with it,
then PLEASE email me with your requested dates.

| guess its also the right time to talk about leave requests — | may not
always be able to meet your requests — it can depend on if other staff
have already requested leave, or if there are planned events, etc — |
will always do my best, but please don’t assume that | can always
grant exactly what you want.

And finally!!

Thankyou
for being
part of the

diverse
team that makes up Redgum!

Fave a greatl weekend!?
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